


What is Hospity?

Hospify is a simple & secure way of sharing sensitive &
confidential health information between individuals, teams &
communifies.

Our free messaging app can be downloaded from the app stores;
the team messaging platform (the Hospify Hub and Web App) can
be purchosed by hospi’rcﬂs, surgeries, and other healthcare institutions.

Together, the Hospity Mobile App, Hub & Web App combine the
best of consumer tools like WhatsApp, LinkedIn and Slack, in @
manner that's appropriate for use in health.
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ﬁl%

" of medical errors in the
NHS cite poor inter-team
communication as a
primary cause.

That's 400k incidents a year.




»
NHS staff are using consumer

messaging apps like WhatsApp to solve
these communication problems.

They are breaching regulations, but
have no real alternative.




As a result of COVID-19

0%

of patients* are now happy to have
an online consultation with their
doctor rather than take the risk of

visiting a hospital or surgery.

* The NHS treats Im patients every 36 hours



Why can’t we just use Skype & WhatsApp?

® Consumer messaging and video |o|o’ncorms, o|’rhough often encryp’red, are

monetised through advertising and data harvesting®, and therefore
emphasise sharing information not containing it. So they aren’t suitable for
handling patient identifiable data (PID). Hospify monetises via a SaaS
model and so can handle PID appropriately.

e Existing privacy apps don't offer a p|0h[orm appropriate for corporate or medical
use. Hospify provides not just a mobile messaging App and Web App. but
a scalable admin Hub for managing teams.

e Using a consumer app for work risks exposing the privacy and peoce—of—mind of
the professional as well as that of the patient. Using Hospify enables the

segregation of personal and work communications.

* https://www.dw.com/en/germanys-data-chief-tells-ministries-whatsapp-is-a-no-go/a-53474413



https://www.dw.com/en/germanys-data-chief-tells-ministries-whatsapp-is-a-no-go/a-53474413
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Our innovation
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Hospify's unique ®
“serverless” phone-
powered network S

architecture allows it to

: D
scale users without
scaling costs and still
remain compliant with
data regulations.

i ®
® 2
e O @ -9
®
59
®
®

11



Multiple implementations ot a core use case

Running Multi-disciplinary « Profiling patients

Teams (MDTs) across a region Hospitals . Coordinating patient groups to
Talking to/about a patient St oromote condition management

Disseminating guidelines

Surveying staff & patients

and preventative care
+ Capturing data from wearables

Moving
sensitive
data

)

» Creating care groups

- Reporting adverse events
Educational outreach + Getting medication reminders
Conducting clinical outcome . Cutting out unnecessary
assessments (eCOA) QMSD Digital appointments

Tracking drug adherence health . Staying informed about
Finding research subjects

their care

+ Communicating beyond their product silo
. Reducing reliance on insecure, expensive & non—comp|ionf SMS
- Exporting and broadcast information using open standards AIDIAN 19
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https://www.unison.org.uk/at-work/health-care/
https://www.msd-uk.com/index.xhtml
https://kssahsn.net/
https://kssahsn.net/
https://www.innovationagencynwc.nhs.uk/
https://www.innovationagencynwc.nhs.uk/
https://digitalhealth.london/
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* Network: Hospify creates an easily accessible and fully networked

community of institutions, patients & professionals.

* Ease of deployment: Hospify's simplicity and built-in onboarding
tools mean |0rge institutions can get up and running in o|0|ys not weeks,

without additional development or training.

* Broadcast messaging and survey tool: keeps you in touch with your

whole organisation/community without sending mass emails.

e Lower prices: Built-in data compliance (serverless architecture, no
data retention on free opp) also means much reduced storage & dev oS

costs, hence lower costs to scale, and lower prices.

e Ease of integration: app-to-app sharing and APl enable compliant
messaging & data services for other indusfry |o|oyers, exp|oiﬂng their

networks and creating an ecosystem.

-
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» Health Support Systems (HSS) framework
» Crown Commercial Service Spark DPS
» Clinical Communication Tools framework

« Crown Commercial Service G-Cloud framework

» London Procurement Partnership DPS

Hospify is approved for purchase by NHS bodies on all
of the above frameworks and dynamic purchasing systems

(DPSs).
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"With the volumes that we
are gefting now, hoving fo
deal with 50 new patients a
day in some places, Hospity's
a dream. The crucial patient
information we're able share
by using it - | don't know how
we'd do it any other way to
be honest and it's making a
huge ditference in terms of
our responsiveness and
efficiency. It's fair to say that
there are cases where it's
even saved lives."

Olly Young, Programme Manager
NHS Surge Support, Royal Voluntary
Service

"This is a fantastic step forward for ..'
health and any professiono/s that
need a secure messaging solution.
Especio//y if your staff are using
WhatsApp without it being security
approved.”

Paul Withers NHS & Local Authority Information
Security Manager (Birmingham Community NHS
Trust Walsall District Council)

‘Cost effective and provably secure.”

Paul Hughes, Information Security Manager, North
West Anglia NHS Foundation trust

‘Hospity will be the WhatsApp of healthcare."

Innovate UK
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Hospify becomes first NHS-approved clinical

messaging app

Read more

VISIT FT.COM FASTFT  MARKETS DATA

Entrepreneurship

Coronavirus opens up the NHS
for health tech entrepreneurs

The pandemic has sparked a digital fransformation in Britain’s
health service

|

Infrastructure Interoperability

Hospify becomes first NHS-
approved clinical
messaging app
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Thursday 02 April 2020
SME Hospify ramps up secure messaging in NHS

. Hospify has had a very busy month. Founded by tv
Hospify't‘ specialist in 2014, the tiny start-up has spent five year:
customers in the NHS for its secure messaging app - -

notoriously slow.

In late February, Hospify celebrated securing £0.5m in seed funding and day
approved for the NHS Apps Library. In fact, it is the first - and so far, only -
rigorous testing required to be included in the Library and approved for use
the NHS. Last week, NHS Wales also approved the app for use across Wales.

As the NHS has ramped up coronavirus preparations over the last few weeks,
idea’ to an urgent requirement for many, according to CEO James Flint. The nt
least doubled to more than 200 (including both acute Trusts and GP surgerie
tripled. “We've had more people sign up in the last month than in the last six ye

|.0Ild0ﬂ NHS TrUSt Deplﬂys Secure Messagi“g App to London NHS Trust Deploys Secure Messaging App to Help Staff
Help Staff Amid Coronavirus Epidemic

TOPICS: Clinical Solutions Digital Health MHealth Mobile Messaging Programme

MORE ARTICLES

Amid Coronavirus Epidemic

16 UK & Ireland Start-ups Win Places on EIT Health's Headstart

Will Criminal Prosecutions Follow the Health Sector Response to
the COVID-19 Crisis?

Air Disinfection Innovation Offers Dental Practices Protection
against COVID-19

On the COVID-19 Frontline — A Doctor’s Perspective
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Some of our clients & partners

University Healthcare Devon Maidstone and Lincolnshire Community South yneside and University Hospitals
NMS Trust Clinical Commissioning Group Tunbridge Wells HROH Morvinme W— SLN“?.';U\ idlands
NHS Trust
working wuth* = = o
BGV/ & Cavell (JMEDCITY Innovate UK UNI@ e e HEALTH »;‘)
nurses" UUS( Health Care Omo YW



AIDIAN e’

Finnish medical device company with sales teams in 50 countries

Aidian devices send medical data to Aidian’s app via Bluetooth;
the app produces PDF reports and the reports shared to medical

teams via Hospify

Integration currently in testing, launch is Q3 2020

Hospity included in Aidian’s marketing and gives a commission on

referred sales

A substantial - and replicable - opportunity for Hospify to scale

internationally without international sales teams of its own.
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* Previously known as Orion Diagnostica 29



NHS a”
London North West "

University Healthcare
NHS Trust

Situation

« 9000 staff, many working remotely because of Covid-19

« Mixture of Trust issued phones and persono| handsets

* Immediate need for a simp|e comms solution with an easy, remote rollout
Implementation

- Hospity selected on basis of its ease of use and deployment

- Rollout done with only one day onsite

« Over 1000 clinicians onboarded using the Hub in less than two weeks

« Staff used their own mobile devices & patients can use Hosph[y for free
Impact

- Efficiency gains from simple, non-siloed comms
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 Reduced risk of data breach and better clinician & patient privacy

23
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UNISON

the public service union
Aims
* Improve comms with 500,000 healthcare members
. Updofe member benefits with premium digi’ro| pockoge

« Protect & educate members around data breach

» Build a more positive relationship with Trusts

Implementation
« Offer Hospify Hub to union members at branch level
. Allow branch admins to send union updo’res direcﬂy to members phones

Impact
» Provides an up—’ro—do’re contact database of branch members
- Easy way to co-ordinate teams and administer services

- Talk privately with members about sensitive issues
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+ Attract and retain members for very low cost

- Provide CompeHing digiTo| benetit for branches at national scale
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Frimley Health NHS

NHS Foundation Trust

Situation
- Diabetic foot clinic
- Multi-disciplinary statf across two sites
« Complex patient needs

Implementation
» Hospity group created
» Shared between doctors, nurses and podio’rry
» Picture messaging key to success

Impact
« Week-round communications now augment the Week|y clinic
 Reduced time to decisions
» Fewer face-to-face follow-ups
« More timely interventions

25



Situation
.+ 58m patients required globally for clinical trials every year.

+ 48% of clinical trials miss their enrolment targets.
« Pharmacos are already switching from paper to digital tools (eCOA) to
lower the cost of running drug trials.

Implementation
- Using Hospify instead of a bespoke data collection app can further

reduce average set-up costs ($197,277) to under $100k.
+ This Electronic Clinical Outcome Assessment (e¢COA) market was

valued at $635m in 2017 and is projected to grow at 15.3% CAGR to
~$2.16B by 2025.

Impact

- Substantial cost-savings per trial.
» Creation of a persistent patient network, leading to easier on-boarding

for future trials.

26



Sun, Mat 148 2007 230

\have just admitted Jane Green 10 FA ward with

aleft Nip frachure. \deally she wil 9o onthe
rauma st tomormow.

Sun, Mar Wh 2017

\ranshuse 2 Units

’\\V\ Type messad®

AR

Countney Wood
Vve given the detalls 10 Anealre. el WO
18 \ow 80 could anaesihelics please

advise on pre-op ansfusion?

WA A3

William Hartis -l
e
mnk\’wM\h.\h?ww
consented for aspindl anaestEle D
Mmg\em\m.ww

Sun, Mas W2

w

M W

Hospify

Thanks for reading!

james.flint@hospify.com | +44 7960 483880
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